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Drulynne Vang

From: Michelle Harken [mharken@csmcentral.com]
Sent: Wednesday, May 04, 2011 10:31 AM
To: 'Yates, Carla'
Cc: 'Anne Wells'; 'pia@csmcentral.com'
Subject: RE: CY--Erate App#792679 West Contra Costa Unif SD 4-29
Attachments: WCCUSD Y14 Item 21 2188011 Opte Revised.pdf; WCCUSD Y14 Item 21 2221884 Nextel IA Revised.pdf; Erate 13 2010 

WAN p1 bundle Pricing Schedule.pdf; SchoolWires contract.pdf; App792679 FY2011 Regular 15-Day 4-29 - Reply.doc

Importance: High

Hi Carla, 
 
Attached is the response to your questions regarding West Contra Costa USD’s application 792679.   
 
We would also like to request a revision to FRN 2188011 as some costs were inadvertently left off. Please add 
$93,961.00 to the Monthly Recurring Costs on FRN 2188011 for Pacific Bell Telephone Company per the 
attached WCCUSD Y14 Item 21 2188011Opte Revised.  This on-premise Priority 1 equipment is on page 10 
of the attached Erate 13 2010 WAN p1 bundle Pricing Schedule that was originally left off the request. 
 

Let me know if you have any questions. 

 

Thank you, 

Michelle Harken 

Manager, E-Rate Services 

CSM 

324 E. 11
th

 Street 

Tracy, CA  95376 

209.834.0556 office 

209.834.0087 fax 

209.914.7769 mobile 

mharken@csmcentral.com 

 

 

 

 

 

From: Yates, Carla [mailto:CYATES@sl.universalservice.org]  

Sent: Friday, April 29, 2011 1:35 PM 

To: mharken@csmcentral.com 
Cc: Michelle Harken@1-209-834-0087 

Subject: CY--Erate App#792679 West Contra Costa Unif SD 4-29 

 

Dear Michelle Harken, 

 

Attached is a 15 Day Letter requesting additional information for 471 Application # 792679. 
 
The Program Integrity Assurance (PIA) team is currently in the process of reviewing your Funding Year 2011 Form 471 
Application.  The attached letter details the need for some additional information in order to complete this review.   
 
Please fax or e-mail the requested documentation to my attention as soon as possible.  If you have any questions, please 
feel free to contact me. 
 
Thank you for your cooperation and continued support of the Universal Service Program. 
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Carla Yates 

Program Integrity Assurance Reviewer 
USAC, Schools & Libraries Division 
Phone# 973-581-7682 
Fax# 973-599-6513 
E-Mail: Cyates@sl.universalservice.org 
 

   

   

--------------------------------------------------------------- 

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named recipient(s) 
only. This e-mail, including any attachments, may contain information that is privileged and confidential and subject to 
legal restrictions and penalties regarding its unauthorized disclosure or other use. If you are not the intended recipient, 
you are hereby notified that any disclosure, copying, distribution, or the taking of any action or inaction in reliance on the 
contents of this e-mail and any of its attachments is STRICTLY PROHIBITED. If you have received this e-mail in error, 
please immediately notify the sender via return e-mail; delete this e-mail and all attachments from your e-mail system and 
your computer system and network; and destroy any paper copies you may have in your possession. Thank you for your 
cooperation. 

  

  



 

 
Schools and Libraries Division - Correspondence Unit 

30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 
Visit us online at: www.usac.org/sl 

 

Schools and Libraries Division 

 Date:  April 29, 2011 
 
 
Contact Name:  Michelle Harken 
Applicant Name:  WEST CONTRA COSTA UNIF SD 
Contact Phone Number:  (209) 834-0556 
Application Number(s):  792679 
 
Response Due Date: May 14, 2011 
 
The Program Integrity Assurance (PIA) team is in the process of reviewing all Funding Year 2011 Form 
471 Applications to ensure that they are in compliance with the rules of the Universal Service program.  
We are currently in the process of reviewing your Funding Year 2011 Form 471 Application.  To complete 
our review, we need some additional information.  The information needed to complete the review is listed 
below. 
 

I. Service Review 
 

A. FRN 2221904 Web Hosting 
 
Based on the review of your FY 2011 Form 471 application 792679 for FRN(s) 2221904, the 
documentation you provided in your Item 21 Attachments is not sufficient to determine the eligibility of 
your request.  The documentation does not clearly identify the products/services being requested in this 
FRN.  Please provide more detailed documentation that identifies the actual products and services being 
requested.  Your documentation should identify the specific products and services such as make, model, 
and description of the product/service being delivered. If you do not have this information, you will need to 
contact your vendor and request such documentation.  The vendor should be able to provide you with 
detailed documentation regarding the products/services you are requesting.. 
 
Any documentation provided must be date on or before the FY 2011 Form 471 application filing window 
deadline and should clearly identify all of the ineligible charges that were cost allocated out of your 
request.  If you are unable to justify the eligibility of charges requested on your Form 471, the funding 
request may be reduced or denied. 

This request is for Web Hosting of 60 sites per the attached SchoolWires contract.  Ineligible 
products have already been removed from the requested amount of $25,536.00 as shown on this 
contract. 

 
B. FRN 2221884  

 
Based on the documentation that you provided during the review of your FY 2011 Form 471 application 
792679>, we intend to modify FRN 2221884 to change the Category of Service.  The Category of 
Service  has been changed from Internet Access to Telecommunications Services. 
 
We are providing you with an opportunity to confirm that your original response(s) that was the basis for 
this change is correct.  Please confirm that this change(s) listed above should be undertaken. _____ Yes 
or ___X__ No. 
 
Please see attached WCCUSD Y14 Item 21 2221884 Nextel IA Revised.  This request is for Mobile 
Broadband Service/ Aircards.  It should remain under the Category of Service of Internet Access. 
 



If the change should not be undertaken and you have alternative information, please provide 
documentation that supports your position.  Please keep in mind that your supporting documentation 
must be dated on or before the close date of the Form 471 filing window of the related fund year in order 
for USAC to consider it.  
 
 
 

II. Hercules Middle/High School 
 
Does this entity consist of 1 school or 2 separate schools?  Please advise. 
 
Hercules Middle and Hercules High are two separate schools that reside at the same address.  For 
the purpose of the Block 4 listing on the 471 application we combined the free/reduced and 
enrollment numbers. 
 
ADDITIONAL NOTE: Please add $93,961.00 in Monthly Recurring Costs to FRN 2188011 for Pacific 
Bell Telephone Company per the attached WCCUSD Y14 Item 21 2188011Opte Revised.  This on-
premise Priority 1 equipment is on page 10 of the attached contract Erate 13 2010 WAN p1 bundle 
Pricing Schedule. 
 
Please fax or email the requested information to my attention.  .  If you have any questions, or if you 
require a further explanation of this request, please feel free to contact me. 
It is important that we receive all of the information requested within 15 calendar days so we can 
complete our review.  Failure to respond may result in a reduction or denial of funding.  If you need 
additional time to prepare your response, please let me know as soon as possible. 
 
Should you wish to cancel your Form 471 application(s), or any of your individual funding requests, 
please clearly indicate in your response that it is your intention to cancel an application or funding 
request(s).  Include in any cancellation request the Form 471 application number(s) and/or funding 
request number(s), and the complete name, title and signature of the authorized individual. 
 
Thank you for your cooperation and continued support of the Universal Service Program. 

 
Carla Yates, PIA Reviewer 
Program Integrity Assurance 
USAC, Schools and Libraries Division 
Phone: 973-581-7682 
Fax: 973-599-6513 
E-mail:  cyates@sl.universalservice.org 





















Carla
















792679

WCC471Y14

2188011

WCCUSDopteY14

Pacific Bell Telephone Company

143002665

Telecommunications

Bandwidth

Monthly 

Recurring

Non-

Recurring

1 Gbps $36,857.70

500 Mbps $17,706.15

250 Mbps $27,221.70

100 Mbps $77,690.25

$93,961.00

$253,436.80 $0.00

$3,041,241.60

WEST CONTRA COSTA UNIFIED SCHOOL DISTRICT

BEN: 144237

ITEM 21 ATTACHMENT

FUNDING YEAR 14 - 2011/2012

Form 471#

Form Identifier

FRN

Attachment #

Service Provider

SPIN

Category of Service

Type of Service

Number of 

Lines

WAN Bundle  - Please see attached equipment list

MONTHLY RECURRING

ANNUAL COSTS

Digital Transmission Services - Fiber Optic Lines 12

Digital Transmission Services - Fiber Optic Lines 7

Digital Transmission Services - Fiber Optic Lines 12

Digital Transmission Services - Fiber Optic Lines 43

$3,041,241.60

78%

$2,372,168.45

3130-C Inland Empire Blvd.

Ontario, CA 91764

ANNUAL COSTS

FUNDING REQUEST

Ph:  909-944-7798    Fax: 909-481-7410

E-RATE DISCOUNT %


